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Permits available for online application:

Building Contractor Express 

Electrical 

Fire Engineering (Alarm & Suppression)

Mechanical 

Plumbing 

Stucco / Plaster 

Warm Air / Ventilation

 To apply for a permit login to the Safety and Inspections Online Portal by selecting 
Login/Register
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 Enter your email address and password, and select Login to login to the online permits portal

 Select the Apply for a Permit button located below the Safety & Inspections Online Banner, 
and above your Personal Information section on the right of the screen
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 Select the Permit Type from the drop-down options

 Once the permit type is selected, the Permit Sub-type drop-down will be available – select the 
Subtype

 Once the permit Sub-type is selected, the Type of work will also appear. Select the Type of Work
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 Once all required fields are selected, select Next

 Enter the permit property address, and select Search for Address

**Street Type, Direction, Unit/Apt. #, and Postal Code, are not required but will 
narrow your search results 

 Select the property address 



Apply for a Permit
(Continued)

Screen shots are property of
CSDC Systems, Inc. © 

Last Updated May 2016

City of Saint Paul  ◊ Department of Safety and Inspections
375 Jackson Street, Saint Paul,  MN  55101
(651) 266-8989  ◊ DSIWeb@ci.stpaul.mn.us

5

 Confirm the permit details and add a Description of Work, select Next

 Enter the property owner information, within the Additional Information section
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 Fill In and/or Select the correct information fields located below the owner information. 
These fields will vary depending on the permit type chosen. 

 If applicable select a Fixture from the drop-down options and insert the class, size, quantity, 
and remarks. 

**To add or remove a fixture, select the green plus           , or red X            located on 
the right side of the Fixtures section)

 If your permit needs to be reviewed, you will receive the below message giving the permit 
number.  Once the permit has been reviewed by the inspector, you will receive an email stating 
the permit has either been approved to pay, or is in need of additional information. 

 Select Back to Personal Information Page to review permit status, or to apply for 
additional permits
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 If no review is necessary, you will be directed to the permit overview; review permit fees

 You can choose to pay permit fees now or later 

-paying now will allow your permit to be Issued

-paying later will set the permit status to Approved to Pay and can be accessed in the 

Pay My Bills section

 To pay fees and issue the permit, select Pay Fees 
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 View total amount due and select Proceed to Secure Payment Page

 You will be directed to PayPal to make your secured payment

 Once the payment has been processed, you will be brought to a confirmation page stating that 
you have successfully made your payment. You may print or save this information for your 
records.

 Your permit will be emailed to you and will also be viewable/printable from your My Permits 
section of the online portal.


